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3.2.3.A grade was not basexh the assessment methods specified in information ¢
provided at the outset of an assignment, examination or course, as appropriate, or as
changed with reasonable notice.

3.2.4.Instructions for an assignment were excessively unclear and/or contradictory.

3.2.5.Student work submitted by a stated due date and time, and eligible for grading,
was not graded at all.

3.2.6.Course instructor feedback on relevant earlier coursework was not obtained
within a reasonable time to assist a studentwtihe graded work in question that
depended upon it (as reasonably applicable).

3.2.7.Incorrect advice was offered by a course instructor (e.g., about the content of
the examination or approval of a due date extension for an assignment).

3.2.8.The praess for determining a final grade was unfair to, or inequitable across,
students in the course.

3.3.1 llinessshall not normally be a valid ground for the appeal of a grade on student



4.3 Timelines for such consultations are noted in the Procedures

4.41n exceptional circumstances, where the state of the relationship between the student
and the course instructor is such that the student does not feel able to consult the course
instructor alone, or where the course instructor is unavailable, the studenteoagult with

the Department Chair, who may, as appropriate, elect to meet with the student and course
instructor together.



6.4. The roster shall include the names of several students selected or confirmed by the
student association(s) associated with the faculty or, if necessary, by a univeicskty
student association

6.5. The Registrar shall provide each year between May 1 and August 31, an orientation to
the grade appeal process, together with samples or templates of typicahusmg and
communications, for new persons on the faculty rosters and administrative staff new to the
grade appeal process.

6.6. If person on a roster is serving on a Grade Appeal Committee on the date from which the
person is no longer on the roster, the person’s service on the committee shall normally
continue until the grade appeal is completed.

7. Grade Appeal Committees
7.1.When informed by the Registrar that a grade appeal request has been reeeited
respect to a course delivered by a unit within the faculty, the Dean shall form, from the
faculty roster, a tentative Grade Appeal Committee to consider the appeal; the Dean shall
also name a tentative Committee Chair

7.2. The composition of a GradAppeal Committee is set out in the Procedures.

7.3.In forming the Committee, the Dean shall consider the language competencies of the
members in relation to the language preferences of the student and the course instructor.

7.4.0nce a Chair of the Grade Appeal Committee has been confirmed, the Committee Chair
shall manage the procedures of the Committee.

7.5.



8.3. The student and the course instructor concerned by the grade appeal may each us€
preferred language (English or French) for any written or verbal communication in the context
of the grade appeal.

8.4. A student, course instructor, or Grade Appeal Committee member may participate in
grade appeal procedures by video or audio conference if necessary.

8.5. Course instructors shall ensure that students enrolled in their courses areied of the

Grade Appeal Policy at the beginning of their courses; this shall at least be through a mention

and link, as possible, in the course syllabus and/or through D2L.
9. Appeal to the Senate Committee on Student Appeals

9.1.The student or the aarse instructor may appeal to the Senate Committee on Student
Appeals if either believes that the Grade Appeal Committee committed a substantive error of
procedure or a substantive breach of fairness during the conduct of the appeal.

9.2. Where either a student or a course instructor wishes to appeal a decision of a Grade
Appeal Committee to the Senate Committee on Student Appeals, a Senate Appeal Request
form shall be submitted to the Registrar within ten (10) workdays of the communication of

the decision of the Grade Appeal Committee. The Senate Appeal Request form is provided by
the Registrar.

9.3.Before agreeing to hear the appeal, the Senate Committee on Student Appeals will
consider, from the information provided on the Senate Agigeequest form, whether the
appeal is indeed a matter of a substantive error of procedure or of a substantive breach of



10.2.Bias: Bias is an opinion that an individual may hold, as evidenced by specific langL
behaviours, that is prejudicial to the case of a student appellanborse instructor.

10.3 Conflict of Interest: A conflict of interest is inherent in a relationship that a person may
have with one of the parties to the grade appeal, such that a disinterested opinion on the
matter could not be assumed.

10.4.Course Instructor: A course instructor is the person responsible for assigning a final
grade to a student’s performance in a course. The course instructor may be assisted by other
individuals, such as teaching assistants, laboratory instructors, practicparvisors, clinical
educators or ceanstructors, who may be delegated to evaluate some student work in the
context of a course.

10.5.Coursework: Coursework refers to any or all graded work required of a student as part

of a course, except for the final examination. It may consist of tests, practical experiences,

written reports, essays, creative works, calculations, presentations, meltia productions,

research projects, computer coding, attendance(0)-9.6 26 (t)-3 (e)-3 (s)-1.3 T-6.6 (f )1.9 (0)4.2 (m)-6.3









5. Conflict of Interest or Bias

5.1.Prior to the Committee’s convening to consider the appeal rearing, the
Registrar and the Dean shall consider any claims of conflict of interest or bias received
concerning any member of the tentative Grade Appeal Committee.

5.2.Where a reported conflict of interest or bias, or the appearance of such,
reasondly exists in the opinion of the Registrar or Dean, the Committee member in
question shall withdraw from the appeal at the request of the Dean. Where quorum
for the hearing would remain, the hearing shall proceed; where quorum would by
broken by this withdrawal, the hearing shall proceed once an acceptable replacegment
member has been identified by the Dean.

5.3.A member of the Committee shall be deemed to have a conflict of interest or bias
if the member (a) has had any direct responsibility in the nrditeang appealed or (b
has been associated with the student or the course instructor such that there would
be a reasonable apprehension of bias.

5.4.The student and the course instructor concerned by the appeal shall, within five
(5) workdays of havinigeen informed of the tentative Committee membership,
identify by name any member of the Committee whom either believes has a contlict
of interest or a bias, and shall so state the reason or reasons for such a belief to|the
Registrar or the Dean.

5.5.Where any difference of opinion arises on the question of conflict of interest
regarding any member, the Registrar shall have the final say.
6. Informal Consultation on a Grade

6.1



7. Grade Appeal Requests

7.1.A student wishing to appeal a grade to a Grade Appeal Committee shall
complete, and submit by-mail to the Registrar, a Grade Appeal Request form, which
shall be available from the intranet site of the Registrar.

7.2. Together with a completed Grade Appeal Request form, the student shall submit
a copy of any relevant documents available to the student. Such documentation shall
be legible and in PDF format, preferably, or in a common word processor format (e.g.,
Microsoft Word).

7.3.A completed Grade Appeal Request form and accompanying documentation shall
be submitted by midnight on:

January 30



8.1.1.immediately forward a copy of the form and any documentation provided b

the student to the Dean of the appropriate faculty, to the Department Chair and tp

the course instruor;

8.1.2.contact the student to confirm that the request was received and that, if a
hearing will occur, a (first) meeting will normally occur within twefig (25)
workdays of the date of receipt of the Grade Appeal Request form; and that, if a
hearing will not occur, the student will normally be notified within fifteen (15)
workdays.

8.1.3.request that the appropriate Dean assemble, within five (5) workdays of

receiving the request from the Registrar, a tentative Grade Appeal Committee from
the faculty roster, designating a tentative Chair from a department different from that

concerned by the appeal; and

8.1.4.forward the tentative membership of the Grade Appeals Committee, when
received from the appropriate Dean, to the student, DepartmentiCérad course

instructor, requesting notice, within five (5) workdays of having received the notice of

the tentative Committee membership, of any tentative Committee member thoug
to have a conflict of interest or bias in the matter.

8.2.0nce the periodor notice of any conflicts of interest has elapsed, or once any
changes to the Grade Appeal Committee have been made as a result of any not
conflict of interest, normally within five (5) workdays, the Dean shall invite the
Committee members to coirfn the Chair, which may occur byneail.
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8.3.0nce the Committee Chair is confirmed and Registrar informed, the Committee

Chair shall, within five (5) workdays:

8.3.1.confer virtually with Committee members as to whether the appeal is on va
grounds,communicating, if it is not, to the Registrar, Dean, course instructor and
student that the appeal will not proceed and providing the reasons for this; or

8.3.2.make the necessary scheduling arrangements for an initial meeting of the
Grade Appeal Gomittee with the student and course instructor.

8.4.The student and the course instructor are entitled to a notice of at least five
workdays of the date and time of the scheduled first meeting of the Committee t¢
which they will be invited and reasable notice of any subsequent Committee
meetings where information will be presented.

9. Grade Appeal Documentation

9.1. The Committee Chair shall inform the student and the course instructor of the

time and place of the initial meeting of the appeahhiag, requesting that all
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10.1.3.An accompanying person shall not have the power to address the Commi
or to make written submissions to the Committee.

10.1.4.Anaccompanying person shall not address the person accompanied while the

person accompanied is addressing or answering questions of the Committee.

10.2.Information providers (e.g., experts in the subject matter of the course,

department members, or students in the course) may be invited by the student of the

course instructor with the permission of the Chair, or may be invited directly by the

Chair, to present pertinent information at a grade appeal meeting that may not bg
clearly presented in the documeritan.

10.2.1.At the time when the student and the course instructor are informed of the
first meeting date, they shall also be informed of their right to invite information
providers.

D

10.3.An information provider in the appeal shall remain outside of the room in which

the appeal hearing is taking place until called upon to provide information and/or

to

answer questions; an information provider shall not be present for the entire hearing

11.Responsibilities of the Grade Appeal Committee Chair

11.1.The Chair of the Grade Appeal Committee shall:
11.1.1.rule on all procedural matters in the context of the hearing;
11.1.2.convene the hearing and declare a given meeting to be in session;
11.1.3.remind the parties that the hearing is governed by pipres of respect
for privacy and confidentiality, that deliberations are confidential, and that
audio or video recording of any part of the hearing is not permitted;
11.1.4.verify quorum;
11.1.5.introduce all Committee members and all other parties who are to
speak at a given meeting;
11.1.6.confirm that there is no conflict of interest or bias on the part of
Committee members;
11.1.7.note the fact that a student appears unaccompanied, if such is the
case, and determine whether the student is ready and able to proceed,;
11.1.8.if the course instructor is present, note the fact that the course
instructor appears unaccompanied, if such is the case, and determine wh
the course instructor is ready and able to proceed;
11.1.9.restate the purpose of thearing and the student’s desired outcomé
11.1.10.outline the protocol/guidelines for the hearing;
11.1.11.manage the presentation of information by the student, course
instructor and any other information providers, and moderate the question
of these by Committee members;

pther
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11.1.12.vote when a tiebreaking vote is needed,;




11.1.13.collect any paper documents pertaining to the appeal that must be
retained and ask all individuals to destroy or delete copies of confidential
documents that they no longaequire; and declare the hearing closed.



13.5.The Chair of the Committee shall send a letter, vetted by the Committee, ar
passedhrough the Registrar for administrative editing, to the student, and copied to



